
 

Frequently asked questions 
 

1. Guidance on the economic stimuli measures announced in the 
President’s address, 23 March 2020 
 

Question Answer 

1. What is South Africa doing to 

protect vulnerable persons in 

society? 

As announced in President Ramaphosa’s Statement on 23 

March 2020, the South African government has 

established a Solidarity Fund, which South African 

businesses, organisations and individuals, and members 

of the international community can contribute to. 

 

The Fund will focus efforts to combat the spread of the 

virus, help to track the spread, care for those who are ill 

and support those whose lives are disrupted. More 

information relating to the fund can be found here: 

www.solidarityfund.co.za  

2. Have private businesses provided 

financial support? 

Various individuals and families have pledged support to 

assist small businesses and their employees affected by 

the coronavirus pandemic. Information relating to 

accessing the funding pledged will be released in due 

course. 

3. How is government supporting 

business in the informal sector? 

A safety net is being developed to support persons in the 

informal sector, where most businesses will suffer as a 

result of the lockdown. More details will be announced as 

soon as government has completed the work of 

assistance measures that will be put in place. 

4. Is government supporting people 

reliant on grants? 

According to the President’s statement of 23 March 2020, 

old-age pension and disability grants have been 

accelerated to 30 and 31 March. Other categories of 

grants will be available from 1 April 2020. 

5. What is the National Government 

doing for companies that are in 

distress as a result of COVID-19? 

National Government is in consultation on a proposal for 

a special dispensation for companies that are in distress 

because of COVID-19.  

http://www.solidarityfund.co.za/
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Through this proposal employees will receive wage 

payment through the Temporary Employee Relief 

Scheme, which will enable companies to pay employees 

directly during this period and avoid retrenchment. For 

more details see 

http://www.drakenstein.gov.za/docs/Documents/TERS-

application-process.doc%20FINAL.%2012.pdf 

6. What happens if my employee 

contracts COVID-19? 

According to the President’s Statement on 23 March 

2020, any employee who fall ill while at work will be paid 

via the Compensation Fund.  

7. How is the National Government 

encouraging private sector financiers 

to assist business in these challenging 

times? 

Commercial banks have been exempted from provisions 

of the Competition Act to enable them to develop 

common approaches to debt relief and other necessary 

measures. 

All major banks are expected to announce measures in 

the next few days. 

8. How will the National Government 

support businesses that cannot pay 

their workers? 

According to the President’s Statement on 23 March 

2020, if it becomes necessary, the National Government 

will utilise the reserves within the UIF system to extend 

support to those workers in SMEs and other vulnerable 

firms who are faced with loss of income and whose 

companies are unable to provide support. Details are 

available at  http://www.drakenstein.gov.za/coronavirus 

9. Is the National Government 

implementing any tax subsidies? 

According to the President’s Statement on 23 March 

2020, companies will be able to apply for a tax subsidy of 

up to R500 per month for the next four months for those 

private sector employees earning below R6,500 under the 

Employment Tax Incentive. The President did not specify 

whether individuals may also be able to access the 

subsidy, further information is expected to be released 

within the next few days. 

Tax compliant businesses with a turnover of less than R50 

million will be allowed to delay 20% of their pay-as-you-

earn tax liabilities over the next four months and a 

portion of their provisional corporate income tax 

http://www.drakenstein.gov.za/docs/Documents/TERS-application-process.doc%20FINAL.%2012.pdf
http://www.drakenstein.gov.za/docs/Documents/TERS-application-process.doc%20FINAL.%2012.pdf
http://www.drakenstein.gov.za/coronavirus
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payments without penalties or interest over the next six 

months. 

10. Will the South African Revenue 

Service (SARS) be undertaking any 

interventions? 

According to the President’s Statement on 23 March 

2020, the South African Revenue Service will also work 

towards accelerating the payment of employment tax 

incentive reimbursements from twice a year to monthly 

to get cash into the hands of compliant employers as soon 

as possible. 

11.  Do I still need to contribute to 

statutory tax functions such as the 

UIF? 

According to the President’s Statement on 23 March 

2020, the National Government is exploring the 

temporary reduction of employer and employee 

contributions to the Unemployment Insurance Fund and 

employer contributions to the Skill Development Fund. 

12.  What measures are the 

Department of Trade and Industry 

(DTI) and Industrial Development 

Corporation (IDC) taking to support 

business? 

The IDC has put a package together with the DTI of more 

than R3 billion for industrial funding to address the 

situation of vulnerable firms; and to fast-track financing 

for companies critical to efforts to fight the virus and its 

economic impact. See more information on the 

Intervention Fund at 

http://www.drakenstein.gov.za/coronavirus. 

13.  Is National Government assisting 

small businesses? 

The Department of Small Business Development has 

made over R500 million available immediately to assist 

small and medium enterprises that are in distress through 

a simplified application process.  

See more information on the Intervention Fund at 

http://www.drakenstein.gov.za/coronavirus 

14.  Has provision been made to 

support the Tourism industry? 

The Department of Tourism has made an additional R200 

million available to assist SMEs in the tourism and 

hospitality sector who are under particular stress due to 

the new travel restrictions. 

15 How will VAT be handled? With respect to “essential goods” as defined in the 
Disaster Management Act Regulations (see Annex B of 
the Regulations) will be subject to a VAT exemption on 
importation during the COVID-19 pandemic, under Item 
412.11/00.00/01.00 of Schedule 1 to the Value Added 
Tax Act (Goods imported- ( a) for the relief of distress of 
persons in cases of famine or other national disaster; (b) 

http://www.drakenstein.gov.za/coronavirus
http://www.drakenstein.gov.za/coronavirus
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under any technical assistance agreement; or (c) in 
terms of an obligation under any multilateral 
international agreement to which the Republic is a 
party).  
 
A full rebate of customs duty under rebate item 412.11 
of Schedule No. 4 to the Customs and Excise Act 91 of 
1964 is available where ITAC has approved the rebate 
for the goods concerned. I’ve attached ITAC’s application 
form and guidelines for rebate item 412, as well as their 
Covid-19 SOP. 
 
SARS has other measures for small businesses, but as it 
stands the VAT implications only apply to 
import/exports. Find a useful link for Covid-19 related 
tax developments at 
https://www.sars.gov.za/Media/Pages/CoronaVirus.aspx   

 

2. The South African Reserve Bank rate cut  
 

Question Answer 

1. What is the function of the 
SARB? 

Its functions include the formulating and implementing of South 
Africa's monetary policy, ensuring the efficiency of South Africa's 
financial system, and educating South Africa's citizens about the 
monetary and economic situation of the country. The SARB is also 
responsible for issuing both banknotes and coins. 

2. What was the SARB's 
monetary policy response to 
the covid-19 crisis? 

On 19 March 2020 the SARB made a decision to cut the Repo Rate 
by 1% (100 basis points) to 5.25%. 

3. Is South Africa's 
decision to decrease the 
repo rate (under the 
present circumstances) in 
line with other emerging 
economies? 

Yes, other emerging economies have also cut the Repo Rate in their 
countries. 

4. What does the cut in 
the repo rate mean for 
the average South 
African? 

The cut in the repo rate lowers the rate at which commercial banks 
borrow from the SARB. This in turn lowers the interest rate set by 
commercial banks i.e. prime rate. Consequently, interest rates 
charged by banks on financial instruments such as mortgage loans, 
vehicle finance etc, decreases and which thereby decreases the 
monthly repayments on these loans. 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sars.gov.za%2FMedia%2FPages%2FCoronaVirus.aspx&data=02%7C01%7CFayruz.Dharsey%40westerncape.gov.za%7Ca105829259b14f3d8b1e08d7d4eaaf6e%7Cae74bf7fcfc34760a1fe0731afaa5502%7C0%7C0%7C637211976803843894&sdata=QI8hpQrEH8yLrNuGTKuJNt8dLYQjBy1phjbFqoP4afY%3D&reserved=0
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5. How does the cut in 
the repo rate affect me as 
a business owner? 

The cut in the repo rate lowers the rate at which commercial banks 
borrow from the SARB. This in turn influences a reduction in the 
interest rate set by commercial banks i.e. prime rate. 
Consequentially, interest rates charged by banks on financial 
instruments such as mortgage loans, vehicle finance etc, decrease, 
which in turn decreases monthly repayments on loans relating to 
assets owned by the business. Furthermore, the cost of borrowing 
also decreases, which affords businesses the opportunity to borrow 
at lower rates and thereby increase fixed capital investments. 
Increased fixed capital investment supports improved outputs and 
can in turn allow business owners to grow or sustain their business.  
 
In short, it is cheaper for businesses to borrow from commercial 
banks, which promotes capital investment.  

6. Does a lower repo rate 
affect capital 
investments? 

A decrease in the repo rate encourages a positive impact on capital 
investment, as the cost of borrowing decreases. 

 

3. Guidance for small businesses accessing the Debt Relief Fund 
 

Question Answer 

1. What direct interventions can be expected 

from the government for small businesses? 

The Minister of Small Business Development 

announced on 23 March 2020 that a Debt Relief 

Fund is on the horizon to assist small 

businesses impacted by the novel coronavirus. 

The Debt Relief Fund (see 

http://www.drakenstein.gov.za/coronavirus) is 

aimed at providing relief on existing debts and 

repayments, to assist SMMEs during the period 

of the Covid-19 State of Disaster. Enterprises 

seeking assistance must register on the SMME 

South Africa portal at www.smmesa.gov.za, 

which will open on 24 March. 

2. How can small businesses access the Debt 

Relief Fund? 

Small Business Development Minister 

Khumbudzo Ntshavheni advises that SMME 

businesses can register on the database 

www.smmesa.gov.za from Tuesday, 24 March 

2020 

http://www.drakenstein.gov.za/coronavirus
http://www.smmesa.gov.za/
http://www.smmesa.gov.za/
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3. What can the Debt Relief Fund be used for? According to Small Business Development 

Minister Khumbudzo Ntshavheni, the Debt 

Relief Fund could be used for mortgage, vehicle 

or other business debts that small businesses 

will need assistance with. For more information 

on the Debt Relief Fund please visit 

www.smmesa.gov.za, which will be active from 

Tuesday, 24 March 2020. 

4. What will the turnaround time be for 

possible Debt Relief assistance? 

The Minister of Small Business Development 

stated on Friday, 20 March that the turnaround 

response time is aimed at a 7 day period, if you 

have registered on the SMME South Africa 

portal at www.smmesa.gov.za, which will open 

on 24 March. 

 
4. Private sector support to businesses 
 

Question Answer 

1. Have private sector 
companies announced 
measures to support business? 

A number of financial service providers, especially the major 

banks, are expected to announce structures designed to 

support businesses in light of the impact of COVID-19, based 

on the address provided by President Cyril Ramaphosa on 23 

March 2020. 

Standard Bank has announced measures on 22 March 2020. 

And were followed by Nedbank and FNB.  

2. What does the Standard Bank 
relief package contain? 

On 22 March 2020 Standard Bank announced a 90-day 

payment holiday for small business clients, via the Coronavirus 

Business Interruption Payment Scheme (CVBIPS), which will 

launch on 1 April. More information relating to the scheme can 

be found here: 

https://www.standardbank.co.za/southafrica/business/covid-

19#covidFAQ  

According to Standard Bank’s…. and SME is eligible for the 

CVBIPS if:1) it is South African based, with a turnover of no 

more than 20 million per year. 2) Your Business Current 

http://www.smmesa.gov.za/
http://www.smmesa.gov.za/
https://www.standardbank.co.za/southafrica/business/covid-19#covidFAQ
https://www.standardbank.co.za/southafrica/business/covid-19#covidFAQ
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account, Bizlaunch account and business lending accounts are 

paid up to date. 3) Your business is in good standing. 

If your business is not eligible for CVBIPS, Standard Bank is still 

willing to help. To set this in motion, visit StandardBank.co.za, 

complete the form, and a Standard Bank representative will be 

in touch with you to see how they can assist. 

According to Standard Bank, interest will be accrued over the 

3-month holiday, from 1 April 2020 to 30 June 2020. 

Thereafter, your new repayment schedule will come into 

effect. 

 
 

5. Interventions implemented by the National Empowerment Fund 
(NEF) 
 

Question Answer 

1. How is the National Empowerment 

Fund supporting business? 

The National Empowerment Fund has been given 

responsibility by the Dti to manage a R200m 

COVID Intervention Fund. This is a loan fund and 

has been set up to assist manufacturers.  

The following have been identified as priority 

products that will qualify under the Relief Fund: 

 Medical Gloves and Accredited Masks 

 Diagnostics and Accredited test kits 

 Bulk supplies of disinfectants, sanitizers 

(hand and industrial) and wipes 

 Nebulisers and nebulising agents 

 Ventilators and filters 

 Disposable visors, googles, gowns and 

aprons 

 Packaging (bottles, caps, pumps, sachets 

etc) 

 Drugs proven to combat the coronavirus 

 Digital Body Thermometer 
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 Powered Air purifying respirator (PAPR) 

 Sanitary pads, toilet and tissues paper 

 Manufacturing of hospital beds 

 Manufacturing of oxygen  

 Related chemicals 

The fund is a loan facility, with specified 

repayment terms. 

According to the National Empowerment Fund, 

the funds can be utilised for the following:  

1. Working Capital Requirements, and/or  

2.     Acquisition of Equipment. 

The minimum loan amount will be R500,000 and 

the maximum is R10,000,000. And it will be 

structured as follows: 

 60 months repayment term,  

12 months payment holiday (with 0% 

interest during this time), and 

 Repayment over the remaining period at a 

fixed interest rate of 2.5%. 

Funding criteria according to the National 

Empowerment Fund: 

1. Be a registered legal entity in South Africa in 

terms of the Companies Act, 2008 (as amended); 

the Close Corporations Act, 1984 or the Co-

operatives Act, 2005. 

2. Be a taxpayer in good standing with a valid tax 

clearance certificate at assessment as well as 

before the loan is disbursed. 

3. Be a current and registered supplier with 

retailers and other institutions in good standing or 

have a purchase order/contract/letter of intent. 

4. Be requiring working capital or funds to 

purchase machinery and equipment. 

5. The fund WILL NOT service any debt or help 

settle monies owed. 
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6. Have greater than fifty percent (>50%) Black 

shareholding and management control. Must be 

directly involved in the day-to-day running of the 

operation and must have requisite expertise in 

the sector. (owned by black South Africans as 

defined by the Broad-Based Black Economic 

Empowerment (B-BBEE) Act) 

7. Have a project with a minimum requirement of 

R500 000 in working capital, machinery and  

equipment, and 

8. Must result in retaining or increasing direct 

employment/creating jobs. 

9. Must be directly involved in the day to day 

For further information go to 

http://www.drakenstein.gov.za/coronavirus. 

You can contact the Wesgro team directly at 

supportbusiness@wesgro.co.za.  

Please indicate the email subject: “NEF Covid-19 

Funding”. The team will provide you with a 

document checklist. All referrals will then be 

forwarded to Ms Ntombesizwe Tywabi on 

tywabin@nefcorp.co.za or SME’s can contact Ms 

Ntombesizwe Tywabi directly. 

 

http://www.drakenstein.gov.za/coronavirus
mailto:supportbusiness@wesgro.co.za
mailto:tywabin@nefcorp.co.za

