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What do you think of our service?  

Drakenstein Municipality remains committed to rendering 

quality services to all our residents and strives to continuously 

improve. To assess current levels of service delivery, the  

Municipality annually undertakes a customer satisfaction sur-

vey. It is important for Drakenstein Municipality to know 

which services are regarded by our community as being per-

formed at a satisfactory level and which aren’t. We encourage  

residents and businesses to participate in this survey, as its 

results will greatly depend on broad and representative  

participation.  

The survey can be completed in English, Afrikaans or Xhosa, 

and should not take longer than five minutes to fill in. Visit 

www.drakenstein.gov.za and click on the link to the survey. 

Hard copies of the survey are also available at Drakenstein 

Municipality’s community centres, libraries and municipal 

helpdesks. Completed surveys should please be returned to 

the municipal helpdesks or security desks at municipal buil- 

dings. 

Drakenstein Municipality steps up by-law enforcement 
Drakenstein Municipality is stepping up by-law enforcement in 

Drakenstein, issuing more than 19 500 traffic fines over the 

festive season for offences such as speeding, unlicensed drivers, 

unroadworthy vehicles and unlicensed vehicles. 

With road safety being a high priority in Drakenstein - especially 

during the festive season - a number of roadblocks and vehicle 

checkpoints were held, leading to the arrests of seven people 

for driving under the influence of alcohol. “Sadly, we had four 

fatalities on our roads this past festive season,” says Councillor 

Conrad Poole, Executive Mayor of Drakenstein Municipality.  

During this period one person was also arrested for fraud, and 

another for public indecency, while three illegal structures were 

demolished. 

Besides these reported offences, Drakenstein experienced a 

fairly incident-free festive season on most fronts. Most notably 

no drownings were reported. 

“Whereas we previously had two lifeguards deployed at each of 

our municipal swimming pools, a total of 50 seasonal lifeguards 

were deployed across all our pools,” explains Executive Mayor 

Poole, adding that lifeguard training was done beforehand by 

Metro Emergency Medical Service (EMS) - at no cost to  

Drakenstein Municipality. 

Residents made full use of the Municipality’s swimming pools 

and resorts over the festive season, with 19 158 people taking 

the opportunity to cool off during the hot weather, while 

10 256 people visited Antoniesvlei and the Saron Resort over 

this period. 

Drakenstein’s pristine natural environment was also a firm  

favourite with residents and visitors, with over 447 people ta-

king the opportunity to visit the Paarl Mountain Reserve, where 

they enjoyed the peace, tranquility and solitude of Paarl’s  

spectacular granite domes, set among the charming fynbos that 

graces the reserve. 

Not even the wildfire that swept through parts of the reserve in 

December last year, destroying 231 hectares of the flora, de-

terred visitors, as a large area of the reserve remained intact. 

“We want to thank our visitors to the reserve for their  

responsible approach in enjoying the biodiversity it offers,” says  

Executive Mayor Poole. 

Last year, the Municipality’s Fire Services division responded 

to 14 fires in informal settlements over the festive season, but 

this festive season, despite a crippling drought in the Western 

Cape and a fairly busy fire season, three informal settlement 

fire incidents occurred. “While we fully acknowledge the  

devastating impact these three fires had on the residents  

involved – especially the approximately 500 people who were 

left homeless by the OR Tambo informal settlement fire in the 

early hours of 2 January 2019 - it’s also heartening to see this 

dramatic reduction in informal settlement fires with the  

concomitant drop in fire-related fatalities, injuries and the 

destruction of homes and personal possessions,” says  

Executive Mayor Poole. The Fire Services division responded 

to a total of 117 fires during the festive season, with a single 

fire fatality occurring. 

“We want to thank the public, locals and visitors alike, who 

worked with our emergency staff to improve safety for all  

during the festive season,” Executive Mayor Poole concludes. 
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Drakenstein Municipality has been accorded the notable honour of 

hosting the 10th annual Western Cape Process Controller  

Conference in November 2019. 

The conference, previously known as the Western Cape Process 

Controller Open Day, is organised by the Process Controller Division 

of the Water Institute of Southern Africa (WISA). (A process  

controller is a person who is qualified and authorised to design and 

supervise the construction, installation, operation and maintenance 

of any waterwork, according to the Department of Water and  

Sanitation). 

The Western Cape Process Controller Conference highlights the 

importance of process control as a vital component in the water 

sector, in ensuring the provision of safe drinking water to all  

citizens, and Drakenstein Municipality garnered no less than five 

accolades at the awards ceremony at the 2018 event, held in 

Bredasdorp. 

The following awards, made by the Department of Water and Sani-

tation (Western Cape) on 29 November 2018, recognised  

Drakenstein Municpality’s excellence in the vital process control 

field: 

1. Best Water Care Works On-site Laboratory 1st Runner-up, 

awarded to Pearl Valley Wastewater Treatment Works 

(winner: Mossel Bay Municipality); 

2. Best Internal Municipal Laboratory (General Operational 

 and Compliance Monitoring), awarded to Drakenstein  

 Municipality and City of Cape Town Scientific Services; 

3. Best Wastewater Pond System, awarded to Gouda 

 Wastewater Treatment Works; 

4. Best Wastewater Treatment Works with a design capacity 

 less than 5Ml/day, awarded to Saron Wastewater  

 Treatment Works; and  

5. Wastewater Effluent Compliance 1st Runner-up, awarded 

to Drakenstein Municipality (winner: Bitou Municipality). 

This is further confirmation of Drakenstein Municipality’s success in 

its quest for excellence. 

“Water is and will continue to be a focus of attention,” says  

Councillor Conrad Poole, Executive Mayor of Drakenstein Munici-

pality. “This is due to the recent and continuing drought in the 

Western Cape, and all over South Africa. Safe drinking water is also 

a precious right. This right becomes possible due to the dedicated 

work of our process controllers in water treatment. Process con-

trollers play an important role in all water provision and 

wastewater treatment, and they ensure the supply of safe drinking 

water to our citizens and communities. They also treat wastewater 

so that it does not harm our water resources.” 

Process Controllers from all over the Western Cape in the Wa-

ter Sector attend this annual event, which is a platform for 

empowerment and recognition. It is also an opportunity for 

knowledge, skill and technology transfer. The event provides 

updates on the developments surrounding the process control 

environment in general. Process controllers from across the 

Western Cape have a chance to network and share ideas. 

“Aside from the honour of hosting the 2019 conference, dele-

gates from Drakenstein Municipality will have the opportunity 

to engage with their peers from other local authorities, to ex-

change insights, to develop their knowledge and skills in the 

process control field - all of which will greatly benefit our ope- 

rations in water treatment. This will help us achieve our goal of 

not only meeting, but even exceeding, quality standards in our 

water treatment plants,” Executive Mayor Poole concludes. 

Over and above the conference proceedings, the event will 

also feature interesting exhibitions from suppliers and key 

players in the process control sector. 

Drakenstein Municipality looks forward to the opportunity to 

host a successful conference in November 2019. 

Western Cape Process Controller Conference  

Drakenstein Munisipaliteit vier  

Wêreld Hardop Lees Dag 

Drakenstein Munisipaliteit het Wêreld Hardop Lees Dag (World 

Read Aloud Day) op Vrydag, 1 Februarie 2019, gevier. Hierdie dag 

is ‘n jaarlikse gebeurtenis waar mense regoor die wereld hardop 

lees vir kinders, om die belangrikheid van lees te beklemtoon. Hier 

is Raadslid Conrad Poole, UItvoerende Burgemeester van  

Drakenstein Munisipaliteit, saam Burgemeesterskomiteelid Eva 

Gouws by die Drakenstein Biblioteek in Paarl-Oos. 


