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1.  Definitions 

Fire fighter: A firefighter is a rescuer extensively trained in firefighting and various 

rescue applications. Primarily to extinguish hazardous fires and to perform rescues that 

threaten life, property and/or the environment. 

Reservist/Volunteer: a person or group of people who freely offers to take part in an 

enterprise or undertake a task. 

Chief Fire Officer: means the person in charge of a service as contemplated in section 

5 of the fire brigade services act, 99 of 1987 

EMS:  Emergency Medical Services 

PPE:  Personal Protective Equipment 

2.  Pre-amble 

This policy is to formalize the  recruitment, deployment and utilisation of a reserve 

force as contemplated in Section 6A(1) of the Fire Brigade Services Act, No 99 of 1987 

as amended in conjunction with  the Regulations: Fire Brigade Reserve Force 

(Published under notice no R78 in Government Gazette no 15431, dated                                          

21 January 1994) 

2.1 There is a need to:  

        (a) Coordinate between fire and emergency department, Municipal Ward 

Structures and the district structures through activities that include fire 

prevention, awareness, and disaster risk assessment around strategic areas 

prioritized by the municipality.  

        (b) Market and communicate issues of fire and emergency and maximally 

coordinate through information sharing on general safety tips including fire 

safety about causes of fire which may affect their daily life routine.    

  ©   Coordinate resources towards a common purpose.   

 

2.2 The Reservist /Volunteer programme as a concept focuses on mobilizing of 

communities and assisting coordination of fire prevention and emergency activities.  

  

2.3  The Mass Mobilization Programme is in essence in support of all existing frameworks 

that:  

Recognize the importance of communities as sources of information in a relationship 

between municipality and the community.  
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2.4 Acknowledge the effectiveness of actively involved communities that share creation of 

a fire-free environment.  

Appreciate existing efforts by communities through mobilizing and offering volunteer 

services in various methods to ensure fire safety of communities and a better quality 

of life.  

Embrace consultations with various entities in mattes of voluntary community 

awareness including leveraging funding of any kind as part of incentives for services 

where possible.    

 

3.  Purpose 

 To establish procedures and criteria for the recruitment and selection of reservists by 

the Chief Fire Officer. 

4.  Statutory framework 

4.1 The Constitution of the Republic of South Africa, Act 108 of 1996, Chapter 11                         

Section 206  

4.2       Fire services act, act 99 of 1987 (schedule 6 A) 

4.3       Disaster management act, act 57 of 2002 (schedule 44) 

 

5.  Scope of Reservist  

5.1 Reservist serve the community by responding to a variety of situations, ranging from 

emergencies that immediately threaten life or property to routine citizen requests for 

information, assistance or education. 

5.2 Reservists who serve the community by responding to a wide variety of emergency 

situations, including fire suppression, emergency medical aid or rescue, hazardous 

material responses and confined space.  

5.3 Reservist may also assist in non-emergency activities such as Public Education, Public 

information, inspections and routine day to day fire department activities.  

6.  Categorisation and Utilisation of Reserve Force 

6.1  Determination of categories of reservists:  

(a) Category A:  Firefighter Reservist: Reservists who serve the community by 

responding to a wide variety of emergency situations, including fire suppression, 

emergency medical aid or rescue, hazardous material responses and confined 

space. This classification of reservist may also assist in non-emergency activities 
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such as Public Education, Public information, inspections and routine day to day 

fire department activities.  

 

(b) Category B: Support Services Reservist: Reservists who serve the community by 

being assigned to number of different areas of “non-hazardous” volunteer work 

that would otherwise have to be performed by suppression personnel. By so 

doing, they free up suppression personnel to focus on emergency duties. Typical 

support services functions may include but are not limited to assisting in 

performing non-hazardous tasks at emergency scenes such as preparing and 

providing food supplements and beverages and assisting in routine day to day 

fire department activities to include assisting in administration functions.  

 

(c) Category C: Chaplaincy Reservist: Reservists who assists Emergency Responders 

with regard to emotional and spiritual guidance through grief and other 

counselling methods as deemed required when exposed to trauma. 

 6.2       Utilisation of Reserve Force 

The Chief Fire Officer must determine the utilisation of Reservists at his or her station 

in accordance with the needs and priorities at his or her station. Utilisation of 

Reservists is subject to the requirements of this policy, Section 6A of the Fire Brigade 

Services Amendment Act, 83 of 1990, as well as provisions contained in the 

Regulations, in particular regulations 2, 5, 7 and 8 of the Regulations. 

7.  Job Descriptions  

7.1 A member of the fire brigade reserve force shall be a temporary member of the service 

and shall perform the functions entrusted to him by the chief fire officer, or a member 

of the service acting on behalf of the chief fire officer. 

7.2 A member of a fire brigade reserve force may, only be employed for the performance 

of those functions for which he, in the opinion of the chief fire officer, has received 

adequate training. 

7.3 A chief fire officer may at any time discharge a member of a fire brigade reserve force. 

7.4 A member of a fire brigade reserve force shall have the same powers as a member of 

the service and shall, in the performance of his functions, be regarded as a member of 

the service. 
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 7.5       Carry out fire and disaster management related activities or tasks in the identified prone   

communities including School safety programmes (those experiencing fires or 

disasters). 

 

8.   Application and Acceptance Process  

Step 1:  The Applicant shall complete a departmental application and furnish all   

required documentation.  

Step 2: If not disqualified on basis of the application and documentation, the 

Applicant’s paperwork will then be submitted for a background check.  

Step 3:  The Applicant may be required to complete the selected department    

assessment tool.  

Step 4:  After completing the assessment tool, and upon return of the background 

check, the applicant will be sent to The Chief’s Interview  

Step 5:  Upon completion of the Interview, if the applicant is approved by the Fire 

Chief to continue in the process, the applicant will be required to undertake a 

medical examination.  

Step 6:  After successful completion of the background check and vetting by South 

African Police Services (SAPS) and a medical exam, the Applicant will, upon 

approval of the Chief, be offered a reservist/volunteer position as applicable  

Step 7: The reservist/volunteer will be given in house training at the Fire department 

that is appropriate for the volunteer category they are occupying. Fire 

fighter/EMT reservist may be enrolled for a Fire fighter.  

In terms of the enabling legislation, reserve force members are vested with 

the same powers as fulltime members of the service. It stands to reason 

therefore, that the selection, appointment criteria for reservist must be the 

same as for permanent members of the Fire Brigade Services. 

9.  Medical Examination  

Each applicant will be required to undergo a Medical Examination (at own expense) 

and present such to the Chief for scrutiny and record keeping purposes. 
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10.  Uniforms and Personal Protective Equipment (PPE)  

 Upon acceptance into the Service, members will receive the following uniform 

allotments: 

Station uniform;  

Boots; and  

PPE (in line with their level of training). 

EXCEPTION: Support Services reservists/volunteers assigned to logistical functions 

associated with major incidents will not receive PPE and uniform. 

11.  Training  

11.1 Based upon the category that they are occupying, the reservist’s initial training can 

include:  

(a) Orientation; 

(b)  Call taking and dispatch; 

(c)  Maps and Water Sources; 

(d)  Radio protocols;  

(e)  Fire Equipment; and 

(f)  Hose and hydrant drills 

11.2 Reservists can on merit be nominated by the Chief to attend the Fire Fighter 1 course.  

12.  Minimum Active Status Requirements  

Reservists: In order to maintain their membership with the Fire service, each reservist 

must meet the following minimum standards by the end of each month.  

Drills: The reservist will attend all required/scheduled training.   

Shifts: The reservist will spend a minimum of 20 hours at a station per month. Shifts 

are to be scheduled in 4 or 5 hour blocks. Failure to Comply: At the end of each                                 

6 months, reservists failing to meet the minimum requirements shall be notified of 

their deficiencies and be given an opportunity to respond.  

Failure to adhere to requirements will subject the reservist to removal from the 

program.  
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13.  When commandeered:  

13.1 Reservists are expected to respond to their assigned stations unless otherwise directed 

by the Officer in Charge.  

13.2 Fire Responses: Reservist will be under the direct command of the Officer in charge 

and will be utilised under his/her discretion.    

14.  Disciplinary Process may include Verbal Reprimand, Written Reprimand, and     

Suspension & Removal from Volunteer Program  

14.1 Reservists shall comply with all internal rules, policies and procedures and with the 

terms and conditions of the agreement at all times. Non-compliance may subject the 

reservist to a disciplinary up to and including termination.  

14.2     Reservist may be terminated at any time with or without cause.  

14.3 The Chief has the right to alter, amend, or change the conditions of service and 

requirements at any time without prior notice to the reservist.  

15.  Dispute Resolution (Grievance and Appeal)  

15.1 The Department recognizes that sometimes situations arise in which a reservist feels 

that he/she has not been treated fairly or in accordance with Departments’ rules and 

procedures. For this reason the Department provides its reservists with procedures for 

resolving disputes.  

15.2  Step 1: A reservist should first try to resolve any problem or complaint with his/her 

supervisor. The supervisor should respond to the reservist, in writing, within ten (10) 

working days after meeting with him/her, if possible.  

15.3 Step 2: If the reservist is not satisfied with the response from his/her supervisor, the 

reservist may submit the problem, in writing, to the Fire Chief or his/her designee 

within ten working days after receiving the supervisor's response. The written 

complaint must contain, at a minimum:  

(a) A description of the problem;  

(b) A specific practice, guideline, or procedure, which the reservist believes, has been 

misapplied;  

(c) The date of the circumstances leading to the complaint or the date when the 

reservist first became aware of those circumstances;  

(d) The remedy sought by the reservist to resolve the dispute; and  
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(e) The Fire Chief may meet with the parties, either individually or together, and will 

endeavour to respond in writing to the aggrieved reservist within ten working 

days of any such meeting, if possible. Such determination will be final and 

binding. 

 

16.  Leave  

A reservist may request a Leave of absence from the Department for good cause. Such 

request shall be made in writing to the Chief and shall include the following 

information:  

(a) Starting date; 

(b) Ending date;  

(c) Reason for leave; and  

(d) Any necessary documentation shall be included with the request. The Chief has 

full discretion in granting or not granting the request. 

17.  Resignation  

Reservists are encouraged to submit written notice of resignation to their supervisor 

at least ten working days (two calendar weeks) prior to the effective date of their 

resignation. An exit interview with the Fire Chief shall occur prior to their last day with 

the Department. When a reservist resigns he/she is expected to return all property, 

including uniforms, equipment and keys. Failure to do so can result in criminal charges 

being filed. 
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Annexure 1 

 

CONFIDENTIAL 

APPLICATION FOR EMPLOYMENT AS 

…………………………………………………….. 

 

A. PERSONAL PARTICULARS 

Initials & Surname: Known as: 

Identity no: SA Citizen: Yes No 

Residential address: 

 

 

 

Postal address: 

Contact no’s(h) (w) (cell) 

If not available at the above 

Numbers, alternatively 

contact: 

(name) (tel) 

 

B. EMPLOYMENT EQUITY MONITORING QAULIFICATION 

Race: African Coloured Indian White 

General: Male Female  

Disability: Yes No 

 

C. SECONDARY & TERIARY QUALIFICATION 

Highest Grade Passed: 

 

Gr………………………… 

 

 

Date Obtained: 

 

………………………….. 

Subject passed: 

 

………………………………………………………………………………. 

…………………………………………………………………………….. 

…………………………………………………………………………….. 

…………………………………………………………………………….. 

……………………………………………………………………………… 

………………………………………………………………………………. 

Tertiary Qualifications 

Obtained: 

 

……………………………………. 

 

Date obtained: 

 

 

……………………………….. 

 

……………………………………………………………………………….. 

………………………………………………………………………………… 

………………………………………………………………………………… 

…………………………………………………………………………………. 

………………………………………………………………………………….. 

In case of current studies, provide field of study .................................................................................. 

……………………………………………………………………………… 
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D. RECOGNITION OF PRIOR LEARNING 

Knowledge & skills as required by the post  

Knowledge: 

………………………………………………………………………… 

………………………………………………………………………… 

………………………………………………………………………… 

…………………………………………………………………………. 

 

Skills: 

………………………………………………………………………………………. 

………………………………………………………………………………………. 

………………………………………………………………………………………. 

………………………………………………………………………………………… 

 

 

E. GENERAL 

LANGUAGE 
PROFIENCY  

Afrikaans English Xhosa 

Write Good Fair Weak Good Fair Weak Good Fair Weak 

Read          

Speak          

Understand          

Are you in possession of a driver’s licence: Code: 

Do you have criminal record: Yes No  

Do you have any family members that are employed by Drakenstein Municipality:   

If yes: provide details                                                        Name:                                                     Section: 
 

Have you ever been dismissed by any of your 
previous employers: 
 

Yes No  

If yes : provide details  

 

Do you have another income or business Yes No  

What kind of business is this: e.g. Catering , translation, etc.   

Does this company do business with the Municipality: Yes  No 

 

F. WORKING EXPERIENCE/EMPLOYED RECORD 

Internal candidate staff no: Section:  Current position& appointment 
date: 

   

  

Previous employers: Position: Period of service: 

   

   

Current employer: Position: Period of service: 

   

G. CONTACTABLE REFERENCES 

Name: Position: Company : Period of service: 

    

    

 
 

CERTIFICATE BY EMPLOYER 

OCCUPATION OF EMPLOYEE  
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ADDRESS OF EMPLOYMENT 

 

 

 

 
I, __________________________________ 
 

 
in my capacity as ______________________________________ 
 

Have no objection that  _________________________ 
  

Become a member of the Fire Brigade 
 

 
Reserve Force and that he be summoned during office hours in case of an emergency. 

 

_________________________________________                                   ___________________________________ 
                                                                                                                             DATE   
SIGNATURE OF EMPLOYER                  

 

 
OFFICE STAMP 

 

 

 

I, the undersigned, solemnly and sincerely commit myself herewith, for as long as I am a member of the Fire 
Brigade Reserve Force of DRAKENSTEIN MUNICIPALITY to render the service referred to in my application to the 
best of my ability and without fear or contradiction and to undergo the necessary training, in terms of the Fire 
Brigade Services Act, 1987 (Act No99 of 1987) and the regulations promulgated in terms thereof. 

I am satisfied with the disability insurance that the controlling authority is taking out on my behalf. 

 

_______________________________________                                  ___________________________________ 
                                                                                                                        DATE 
SIGNATURE OF APPLICANT 
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The applicant undertook and signed this commitment on this_____________      day of____________________ 

 
in my presence after acknowledging that he/she understands the contents thereof. 

___________________________________________________ 
MANAGER: FIRE AND DISASTER MANAGEMENT 
 

 

 
 
PERMISSION OF PARENT / GUARDIAN (To be completed in the case of a minor) 

 
I, the undersigned, being the parent / lawful guardian of__________________________________________ 

 
hereby agree to the above-mentioned commitment. 

____________________________________________                                      ________________________________ 
                                                                                                                                       DATE 
SIGNATURE OF GUARDIAN 

 

  
 FOR OFFICIAL USE 

 
ACCEPT 

  
REJECTED 

 

 
REMARKS: 

 

 

 

________________________________ 
MANAGER: FIRE AND DISASTER MANAGEMENT 

CONTROLLING AUTHORITY _________________________         DATE_____________________________ 

 

 


