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1 REVISED TOP LAYER SDBIP 2014/2015

Attached hereto are the Revised Top Layer Service Delivery and Budget Implementation Plan
(SDBIP) for the financial year 2014/2015.

The Revised Top Layer SDBIP 2014/2015 contains all the performance indicators
documented in chapter 4 of the IDP, however this has now been sorted per Department.

Councillor GMM van Deventer
EXECUTIVE MAYOR

Date: 20 May 2015
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2 REVISED SERVICE DELIVERY & BUDGET IMPLEMENTATION PLAN (SDBIP) 2014/2015: TOP LAYER PER DEPARTMENT

2.1

Department: Office of the Municipal Manager

DEPARTMENT: OFFICE OF THE MUNICIPAL MANAGER

c TOP LAYER: Service Delivery and Budget Implementation Plan 2
> £ = 3 (SDBIP 2014/2015) e e
IDP/Ref KPA > Key Focus 'In.dicator‘ s .8 £ Unit of Baseline at 5 Year £ § = ® 8 [my 3 g g
No Area (KFA) (Ceiinisy, PIrelEe, 3 g g Measurement 30 June 2014 Target A 23 f 2 39 ‘E 3 §
: Programme) <z g 9 z8 g 5ot SEx
I = Q1L Q2 Q3 Q4 e ©S
o i}
gjavléf:aﬁ:ce and % of AC @ % of AC 90 % of 90 % of
Stakeholder Recommendations 8 recommendations recommen- recommen- Council
KPI002 Participation > submitted and = submitted and dations dations DM 90% 90% 90% 90% Resolutions
Goverr?ance adopted by Council § adopted annually adopted per adopted by
Structures annually g by Council annum 30 June
01. KPA 1: -
Governance and £ 80% of
Attend to 80% formal =< ) . .
Stakeholder - . E3 % of complaints . complaints Complaints
© 0/ 0/ 0, 0, 0,
KPI1265 Participation > ?:Ct;llit:/é:gmplamts 500_ attended to New Indicator 100% attended to DM 80% 80% 80% 80% Register
Governance e by 30 June
Structures
02. KPA 1: @
Governance and IDP and Budget = No of Public
; EX - 62 ward 62 ward Attendance
KPI005 gtak_ehold_er consulteq with s 8 Meetings held to meetings per meetings DM N/A 31 wgrd N/A 31 W?“d Registers of each
articipation > community by 30 0 consult on the IDP annum er annum Meetings meetings meetin
Stakeholder April e and Budget p 9-
Participation
Investigate at least
66% of all fraud =2
formally reported to 3
03. KPA 1: repot .,
Governance and the Municipality, theft ©) % of reported 100% of r6e6{:r?;d _
KPI and corruption cases Q fraud, theft and : . P Incident
006 Stakeholder Number of d £ N investigated cases DM 66% 66% 66% 66% Regi
Participation > Risk (Number of tr_ep(tnrzaf £ porru?no? zases cases. investigated egister
cases investigated for o investigate: by 30 June
Management the year/ Number of g Y
cases reported for the a
year)
04. KPA 1: @
Governance and £ = IDP
Stakeholder Submit the IDP to ES IDP submitted to 1 IDP per submitted . .
S
KPI008 Participation > Council by 31 May 58 Council by 31 May annum to Council bM N/A N/A 1 NIA Council Resolution
Policies, Strategies, g = by 31 May
Plans and By-laws
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DEPARTMENT: OFFICE OF THE MUNICIPAL MANAGER

° c TOP LAYER: Service Delivery and Budget Implementation Plan 2
em (2 > 2 (SDBIP 2014/2015) o T 25 =
IDP/Ref KPA > Key Focus Iftegtior S8 & Unit of Baseline at 5 Year £ ?_d = g g§E ¢
No Area (KFA) (Ctiniay, Plrel et 52 s Measurement 30 June 2014 Target AP 3 E 2 39 ’E g g
: Programme) <ag 9 z3 o3 ool SeX
- E Q1 @ Q3 Q4 2= ©=
@ i}
Top layer
SDBIP
Compile the Top Top layer SDBIP f(:'ﬁ:gmed
05. KPA 1: Layer SDBIP and < submitted to the Executive 1 Approved
Governance and submit to the §. Executive Mayor 1 Approved Mayor for TL SDBIP
ooi | Smeboter | Deomevmoror |2 | b e v TLShaie por | appoual | O WA | G| el soor
Monitor and days after the % Budget has been annum ‘évghéna?tzr approved
Evaluation approval of the < approved by theyBudget Budget)
Budget Council has been
approved
by Council
05. KPA 1: = i\gl"j‘;
Governance and Compile and submit §. Draft Annual 1 Annual Report
KPI012 Stak_ehold_er the Draft Annual_ = Report_ submitted to Report per submitted DM N/A N/A 1 N/A Council Resolution
Participation > Report to Council by =2 Council by 31 annum to Council
Monitor and 31 January 2 January by 31
Evaluation < Y
January
Implement the MGAP .
i i x
deveopenomantan | §
(¢ 0 0
g&ﬁ? :IZ(;? and opinion (Number of ° % of actions igg;a:f ;ggoﬁsof
KPI1013 Participati MGAP actions E completed by 30 DM N/A N/A 80% 100% MGAP Register
articipation > completed / Total £ June completed completed
Monitor and num’;er of MGAP g per annum by 30 June
Evaluation actions identified to g
be completed)
. 1 Report
48. KPA 7: . "
el . . Mid-year Report submitted
Institutional Submit the Mid-year 2% ’
KPIO78 Transformation > S72 Report to the 28 submitted to the 1 Report per tothe DM N/A N/A 1 N/A Singed Report/
Performance Mayor by 25 January 3 Mayor by 25 annum Executive
M January Mayor by
anagement
25 January
0,
_ 98%of total | 2570 Of
@ operatin total
53. KPA 8: Financial Raise / collect §. % of total operating bEdget 9 operating
Sustainability> operating budget <2 budget revenue budget o o o o
KPI216 Revenue revenue as per 2 raised/ received by :Z;Iseerz;;e revenue DM 25% 49% 4% 98% Solar Report
Enhancement approved Budget 2 30 June : raised/
3] received per i
< annum received
by 30 June
0,
% 95% of total ?051;; of
54. KPA 8: Financial Spend operating o B operating .
Kpiz1g | Sustainability>Cost | budget expenditure e fﬁﬁ;é?‘?iﬁ?ﬁ&?f&?? budget 3535?1”9 DM 20% 40% 60% 95% Solar Report
Containment / as per approved 2 spent by 30 June expenditure expenditur
Management budget = p Yy spent per P
2 annum e spent by
30 June
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DEPARTMENT: OFFICE OF THE MUNICIPAL MANAGER

© c TOP LAYER: Service Delivery and Budget Implementation Plan 2
25 E = 3 (SDBIP 2014/2015) e G-
IDP/Ref KPA > Key Focus Ineteztimy S8E Unit of Baseline at 5 Year £ ?_d = © S@m 8T ¢
No Area (KFA) (Ctiniay, Plrel et 52 s Measurement 30 June 2014 Target AP 3 E 2 39 ":= g g
: Programme) <ag 9 z3 o3 ool SeX
ol a < Q1 Q2 Q3 Q4 22 O =
0 E &
) 96% of
0/ = 0
56. KPA 8: Spend at least 96/0 of = % of approved approved
Financial the approved Capital 8 Capital Budget 96% per Capital
KPI090 - o Budget for the ~ spent for the DM 20% 40% 60% 96% Solar Report
Sustainability > A 4 I annum Budget
Capital Expenditure Municipality by 30 2 Municipality by 30 spent by
June (MFMA, S10(c)) <) June 30J
2 une
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2.2 Department: Corporate Services

DEPARTMENT: COPORATE SERVICES
TOP LAYER: Service Delivery and Budget
o Implementation Plan 2
; 25 E > = (SDBIP 2014/2015) oD S
Indicator 9 E : A 28 @ c Sea ERCRE
IDP/Ref IRP2A 2 [z [Foles (Activity, Project, 258 Wi @i Fe=cliet 5 Year Target 2014/2015 TS5 23 830 SEs
No. Area (KFA) T = Measurement 30 June 2014 S o S E c3a c oy
Programme) < o =) oL o o= S e X
Cra = Q1 Q2 Q3 Q4 Ta oEfuw
- i
Monitor Council
01. KPA 1: Resolutions by g
Governance and submitting progress o
@) Number of reports 10 Reports 10 Reports . .
KP1001 Stak_el_qold_er !’eports on the = submitted to 10 reports submitted per submitted by 30 DM 2 2 3 3 Mlnu?es of Council
Participation > implementation of 2 Council per annum annum June Meetings.
Governance Council resolutions to % P
Structures Council at Council <
meetings
07. KPA 1:
Governance and . ]
Stakeholder Submit quarterly Ward E = Quarterly
e Committee Meeting ED Monitoring Reports 3 4 Reports per 3 4-Reports per 1 Minutes of Council
KPI015 Participation > - =% N DM 1 1 1 X
Communications Monlto_nng Reports to 20 subm|t_ted to annum annum N/A Meeting
(internal and Council = Council
External)
(NKPI - 5) The number
of people from -
employment equity >
45.KPA 7: target groups 8‘ Number of reports
Institutional employed in the three = submitted to the
KPI074 Transformation > highest levels of £ | Office of the As per the EE 1 Report per 1 Report per DM N/A N/A N/A 1 EE Report
Organisational management in % Municipal Manager Plan annum annum
Structure compliance with a =) per annum
Municipality’s 2
approved employment
equity plan
3
46. KPA 7: (NKPI) The percentage & Number of reports
Institutional of the municipality’s ° submitted to the 1 Report per 1 Report 2::32: Report/
S10(f) Transformation > budget actually spent E Office of the portp completed by 30 DM N/A N/A N/A 1
Human Capital and on implementing its £ Municipal Manager annum June Performance
IS
Skills Development workplace skills plan §7 per annum Report
a
% ICT Master Plan
49. KPA 7: 1) 1 Review Review submitted
Institutional Review and update ° Review and update 1 Review per submitted to the to the ICT Steering
KPI1081 Transformation > ICT Strategic/ Master £ ICT Master Plan by annum P ICT Steering DM N/A N/A N/A 1 Committee/
Systems and Plan % 30 June Committee by 30 Minutes of ICT
Technology IS June Committee
g meeting
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2.3 Department: Planning and Economic Development

DEPARTMENT: PLANNING AND ECONOMIC DEVELOPMENT
TOP LAYER: Service Delivery and Budget Implementation Plan
g (SDBIP 2014/2015) 8
Indicator 28 =) e 9 =g
KPA > Key - £gE ) ) 28 ® S = w2
IDP/Ref No. Focus Area (et ERE el aooseline at 5 Year Target 20142015 | 85 | €3 830 BEE
KFA) roject, 253 Measurement June 2014 S o S E 01 02 03 Q4 Sok Sex
( Programme) CoE i () 0 < T s o£u
- i
(NKPI -4) The i
number of jobs 55 1 Report of 1 Report of guc:)':?g
. created through - P compliance por
22. KPA 4: O compliance 5 received
Economic the L = Report on t_he submitted to submlt_ted to from
Municipality’s Q number of jobs y Council by 30
KPI1035 Growth and local f £ d Council per annum 3 h DM N/A N/A N/A 1 Report Department
Development > oca’ economic E create on the number of une on the of Public
] development © y o number of job
Job Creation AR <) job opportunities . Works/ and
initiatives <] opportunities ’
. h . = created Council
including capital o created Minutes
projects
1 Job
keAs | Dewopay | | JonCrestor
Economic Creation Plan 8 submitg-)d to 1 Plan developed and suf)mitted Proof of
KPI281 Growth and and submit to g ) New indicator d imol p d . DM 1 N/A N/A N/A submission
Development > EMT by 30 £ Executive and implemente: to Executive to EMT
Job Creation September £ Management by 30 Management
< September by 30
September
23. KPA 4:
Economic g
Growth and Promote EX Number of 1 Networking Attendance
KPI271 Development > business s 3 networking events New indicator 1 event per annum event held by DM N/A N/A N/A 1 register of
Investment partnerships 5’9 held by 30 June 30 June events
(domestic and o
foreign)
26. KPA 4: . Training
: Arrange training @ -
gfg\:/??;d workshops for E < Number of training 4 Training @;‘gﬂg‘gs \r;r?ig::s
KP1039 D the unemployed s 3 workshops held by workshops per p DM 1 1 1 1 X
evelopment > - 0 30 held by 30 include the
Skills and 4 times per 2= June annum June attendance
- annum a -
Education register
26. KPA 4: )
Economic . S . ) Develop 1
Growth and Develop a Skills S Develop 1 Skills ) 1 Skills Skills Launch
KP1286 Development > Development ~ Development New Indicator Development Development DM N/A N/A N/A 1 event
Skills a’;d Centre ‘g Centre by 30 June Centre Developed Centre by 30
Education 2 June
27. KPA 4: T
Economic Pez\_i,?lt\%at S Number of informal ! tzrel‘zfgrmal )
Growth and O trading markets 2 Informal trading 9 Occupation
KPI1040 informal trading ~ markets DM N/A N/A 1 1 o
Development > markets by 30 5 developed per markets developed by certificate
Trade and ] annum
June ) 30 June
Industry &
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DEPARTMENT: PLANNING AND ECONOMIC DEVELOPMENT

TOP LAYER:

Service Delivery and Budget Implementation Plan

(SDBIP 2014/2015)

e b}
Indicator 25 o J— o3T ==
KPA > Key - £8 € . : £9 @ E =k w2
IDP/Ref No. Focus Area (i, 2gE Wi @i Baselims & 5 Year Target 2014/2015 55 | 23 850 SE3
KEA Project, °E 2 Measurement 30 June 2014 So S £ cB8da c g
(KFA) Programme) B4 2 Zh o< Q1 Q2 Q3 Q4 g SE&
- 5
X Review the .
Eioﬁg?n IA(': Economic g Economic 1 Revised gﬁ;ﬁ‘gsd
Development EX Development strategy !
KP1041 Growth and Strategy and -y Strategy reviewed 1 Sﬁrategy submitted to DM N/A N/A N/A Sme'tPed to
Development > bmi 0 d submitted reviewed c i by 30 1 Council/
Stability and su mlt‘lt(k)) g 2 an Su‘l g\me to ouncil by Council
Sustainability JClj)#;m y 30 Council by 30 June June minutes
1 Draft
= Climate
32. KPA5: ol Draft Climate Change,
Health, Safety D?velop a Draft ©) Change, Adaptation
and Climate o Adaptation and - 1 Plan developed and Mitigation Proof_of_
KPI1268 . Change, £ N New indicator . DM N/A N/A N/A 1 submission
Environment> Adaptation and = Mitigation Plan and implemented Plan to EM
Environmental Miti pation Plan & developed by 30 developed
Management 9 g June and submitted
o to Council by
30 June
KPI269
Note: The Progress report
wording in the = .
5 year%lan 32. KPAS: Programme to § Eﬁrg}fr?mtg ﬂ;id Progress
(Chapter 4of | Health, Safety rrog (¢} - Planning 9
the IDP) for and |mp|eme_nt the o Economic o report_ Proof_of_
this KPI will Environment> Air Quality = Development on New indicator 3 per annum submitted to DM N/A N/A N/A 1 submission
be amended Environmental Management E the implementation the EM by 30 to EM
during the Management Plan = of the Air Quality June
review of the £ EAanagement Plan
2015/2016 TL Y 30 June
SDBIP
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2.4 Department: Community Services

DEPARTMENT: COMMUNITY SERVICES

TOP LAYER: Service Delivery and Budget °
© Implementation Plan o - -
) >= £ o o SDBIP 2014/2015 29 53
IDP/Ref KPA > Key Focus A _In_dlc.;tor_ > 8 £ Unit of Baseline at 5 Year 2014/2015 < g 55 ( ) 9 § w 8 <
No. Area (KFA) (¢ <':>t|vny, EIEE, S 2 >| Measurement 30 June 2014 Target <3 3 E =] 8 2
rogramme) <o g Zh o g o1 Q2 Q3 04 o o= S 3
DS 2a o
it}
Number of
Complete the planning = Status Reports ;eStztrl:S
13. KPA 2: Physical phase of a water = submitted to the c por Status report/ Proof of
: ; - onstructed submitted to P —_
Infrastructure and recreation area in New 8 Executive Mayor water the Portfolio submission to
KP1022 Energy Efficiency > Orleans Park and submit = Portfolio . " DM N/A N/A N/A 1 Executive Mayor
i = . recreation Committee n -
Local Amenities and status report to the & Committee area (Communit
Public Places Executive Mayor Pertfolie = {Community Services) by Meeting-Agenda
Committee-by 30 June Q Serviees) by 30 Y
30 June
June
= Number of
16. KPA 3: Services Provisioning of refuse 3 households in
and Customer Care removal, refuse dumps < formal } areas 41,000
KPI279 > Cleansin d d I'él . g . Households 41,000 DM 41,000 41,000 41,000 41,000 Solar Report
gan and solid waste disposal 2 where refuse is
Waste Management to formal households .E collected once a perannum
< week
< Number of
16. KPA 3: Services Provisioning of refuse é_ households in 3.300
TBC i”gl Customer Care | removal, refuse dumps T | informal areas New indicator | Households | 3,300 DM 3,300 3,300 3,300 3,300 Waste Removal Report
eansing and and solid waste disposal 2 where refuse is
Waste Management to informal households % collected once a perannum
< week
. Quarterly
Submit quarterly progress g Reports
25. KPA 4: reports to the Executive s Submitted to the Proof of submission to
KPI266 Eﬁg 'B’g;;;ﬁ:‘g;h —‘LM; a °r.p9me“9; . % ;LE"EC;“‘.""E Mayor | \ew indicator 2,:?521”5 PEr | 4 reports DM 1 1 1 1 —E"e?“‘."’e Mayor
Urban Renewal Services) on the VPUU & Commitiee Meeting-Agenda
Programme T (eemmunny
Services)
gﬁg?er of Draft 1 Draft Rural
Develop a Draft Rural ’g Development gs;?éopment Draft Rural
29. KPA _4: Development Strategy Q Strategies 1 Plan develogpye d Development Strategy/
KP1042 Economic Growth and su_bmit to the i ) devel_oped and develop_ed and submitted DM N/A N/A N/A 1 Proof o_f submission to
and Development > Executive Mayor Pertfolie 2 submitted to the and reviewed to Portfolio Executive Mayor
Rural Development i i % Executive Mayor per annum Committee I i
Services) by 30 June < Portiolio Council by 30 Meeting-Agenda
Committee by June
30 June
1 Traffic
Management
Traffic Intervention
: Management ) Plan .
31. KPA 5: Health, Develop and submit to the ’g Intervention Plan 1 Traffic developed Traffic Management
Safety and Executive Mayor Pertfolio = developed and Management and submitted Intervention Plan/ Proof
KPI282 Envn_onment > Committee-(Community ) submitted to the Plan to the DM N/A N/A N/A 1 of submission to
Traffic, Vehicle Services)-a Traffic 2 Executive Mayor developed Executive Executive Mayor
Licensing and Management Intervention % ;LF ol and Mayor I i
Parking Plan by 30 June < c . b implemented Portiolio Meeting Agenda
Y Committee
30 June :
30 June
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DEPARTMENT: COMMUNITY SERVICES

TOP LAYER: Service Delivery and Budget

Implementation Plan

[
o =) -
. znt oo s (SDBIP 2014/2015) 28 58
IDP/Ref KPA > Key Focus Indicator = Unit of Baseline at 5 Year S0 S5 oSy g c
(Activity, Project, So 8 2014/2015 =3 © o ©30 0
No. Area (KFA) © = 5| Measurement 30 June 2014 Target S o S £ S84 c
Programme) <o g S h o3 o9& S X
o E = Q1 Q2 Q3 Q4 Sa ouw
i
33. KPA 5: Health, 1 Disaster
Safety and . ) . [} Number of plans Risk
Environment > E/Iea\llwlswetrggn?;?:rtlearrESk E 5 reviewed and 1 Annual Management Reviewed plan/ Council
KPI047 Disaster g i 8 & | submitted to X Plan reviewed | DM N/A N/A N/A 1 . P
submit to Council by 31 0 " review f minutes
Management and Ma o= Council by 31 and submitted
Fire Fighting Yy o May to Council by
Services 31 May
0,
< 90% ?eosﬁ)onse to
34. KPA 5: Health, & % Response to response to all |F;W
Safety and Respond to law 8 all law all law enforcement
KPI285 Environment > enfoFr)cement complaints = enforcement New indicator enforcement complaints DM 90% 90% 90% 90% Complaints register
Municipal Law P B complaints complaints omp!
= o o within 24
Enforcement 51 within 24 hours within 24
< h hours per
ours
annum
35.KPA5: Health, | !Mplementthe parks, £ 96% of
cemeteries and open =3 % of approved
Safety and spaces capital projects 8 Capital Budget 96% per approved
KPI283 Environment > p pital projec e p 9 New indicator op Capital DM 20% 40% 60% 96% Solar Report
. measured quarterly in ] spent by 30 annum
Parks, Cemeteries terms of the approved 2 June Budget spent
and Open Spaces Capital Budget spent g by 30 June
36. KPA 6. Social T
and Community Provide houses in terms =3 Number of
KPI257 Development > of the Integrated Human S | Housing 2,000 4?(?\1:?12553 ; DM 50 150 250 400 Happy Letters
Sustainable Human Settlement Plan by 30 5 Opportunities ’ go 3 Y PRy
o) . une
Settlements June 2 provided
(housing) T
. g
37.KPA 6: Social Implement the Sport and = 0, 0,
and Community Recreation capital projects § % of Capital gg/"ig the gg/“i[g: the
KPI1284 Development > measured quarterly in =~ Budget spent by New indicator p p DM 20% 40% 60% 96% Solar Report
5 Budget spent Budget spent
Sport and terms of the approved 2 30 June er annum by 30 June
Recreation Capital Budget spent o P Y
o
4 (quarterly)
= Reports
Submit a quarterly report §_ submitted to
39. KPA 6: Social to the Executive Mayor the Executive Proof of submission to
- - - = Number of 4 reports — P T ——
Portfolio-Committee o ;
KPI058 and Community £ reports submitted per | Mayor DM 1 1 1 1 Executive Mayor =
Development > (Community Services) on £ submitted annum Portfolio Agenda-of-the-Pertiolie
Libraries the implementation of o Commitiee Committee-meeting
library programmes g (Community
a Serviees) by
30 June
42.KPA 6: Social 5
and Community 1) 4 Skills
Development > Arrange 4 skills training ° Number of training
KPI1200 Special workshops for the youth £ workshops held 4 per annum workshops DM N/A N/A 2 2 Workshop reports
Programmes by 30 June % by 30 June held by 30
(Gender, Elderly, IS June
Youth and Disabled) 2
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DEPARTMENT: COMMUNITY SERVICES

TOP LAYER: Service Delivery and Budget °
© Implementation Plan o -
. - oo s (SDBIP 2014/2015) 28 58
IDP/Ref KPA > Key Focus Indlteeary >0 E Unit of Baseline at 5 Year S9 55 o gy 8 <
(Activity, Project, So 8 2014/2015 =3 © o ©30 0
No. Area (KFA) © = 5| Measurement 30 June 2014 Target S o S £ S84 c
Programme) < g A o< [T A= S 5
R Q1 Q2 Q3 Q4 2a [8)
i}
Draft Policy
) Draft Policy developed
KPI072 . Develop and submit to the < s "
44. KPA 6: Social ; Tin [} developed and and submitted Draft Policy/ Proof of
0 Portfolio ( _ Policy/ Proot of
g}fsg;z;ga and Community Executllve Mayor K 8‘ submitted to the Draft Policy to the submission to
. Development > So X ¢ Y = Executive Mayor developed Executive DM N/A N/A 1 N/A Executive Mayor-Proof
with the Control of Public 5‘*““*95*3. Draft Strest ‘? Portfolio and approved Mayor of submission to
2014/2015 Nuisances People Policy by 30 £ Portfoli Portiolio.C ©
review) March < 30 March : by
30 March
Number of 1 Eacnlmes
Maintenance
documented
: Plan
= Maintenance
) developed - .
<% plans for and submitted Facilities Maintenance
51. KPA 7: Annual Assessment of ) facilities 1 Facilities to the Plan/ Proof of
Institutional Community Facility/ o submitted to the Maintenance : submission to
KPI083 Transformation > Building Maintenance E Executive Mayor Plan per W DM N/A N/A N/A 1 Executive Mayer
Facilities needs © Portfolio annum _\LPF' Portfolio-Conwnittee
g’ GemmMee c . Agenda
o {Community N
Services) by 30 b
June Y
30 June
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2.5 Department: Infrastructure Services

DEPARTMENT: INFRASTRUCTURE SERVICES

TOP LAYER: Service Delivery and Budget °
, g Implementation Plan a
- he] 28 ==
Indicator >35E ; ; = - (SDBIP 2014/2015) 23 . E2®
KPA > Key Focus e f S0o8 Unit of Baseline at S > 3 oSy ERCg=
IDP/Ref No. Area (KFA) (At;t:xlt)r/énimgct, 29 5 Measurement 30 June 2014 5 Year Target 2014/2015 = 3 ° g é = g g § g
‘ h £o | &< Q1 Q2 Qs Q4 2 SEG
g i
KP1016
Note: The
m‘;’gm%; Limit the electricity .
lan Y 08. KPA 2: losses to less than 10% )
p Physical annually (Preceding 11 3 <10%
(Chapter 4 o
of the?IDP) Infrastructure and months + Reporting bt % electricit <10% electricity electricity Calculation report
for this KPI Energy Efficiency month’s units = losses Y losses per losses DM N/A N/A N/A <10% (CFO) p
will be > Electricity billed)/(Preceding 11 % annum calculated
amended Infrastructure and months + reporting 1S3 annually
during the Energy Efficiency month’s units g
review of the purchased)
2015/2016
TL SDBIP
08. KPA 2: Implement all the 5
i = 0,
m?,:slfr?.:cture and elecuicity capital -g % of approved 96% of Capital ggp/(;o?/fed
KPI017 E . projects measured (S) . . Financial report/
nergy Efficiency quarterly in terms of the = Capital Budget Budget spent Capital DM 10% 25% 55% 96% Solar report
L 5
;fErl:scttrrLllilttalre and approved electricity _qo_, spent by 30 June per annum E;ds%ejjr;]):nt
Energy Efficiency Capital Budget spent T
06. KPA 2 < | of inormelareas
. x
Yearend report
Physical Connect 200 S (households)
Infrastructure and households in informal o connected to the 8,015 units (20 Grant Monthly Informal
KPI1025 EE;%{I,ETC'enCy areas to the electricity 2 grid per the year outlook) 200 funding N/A N/A N/A 200 —Ygfr?rl]réf:l:ions
Infrastructalre and grid per annum % request from Report
— < Housing
Energy Efficiency Department
09. KPA 2: Implement all the =
Physical Roads, storm water £ 96% of 96% of
Infrastructure and infrastructure capital 8 % of approved approved approved
KPI276 Energy Efficiency projects measured S Capital Budget New indicator Capital Budget Capital DM 10% 25% 55% 96% Solar Report
> Roads and quarterly in terms of the & spent by 30 June spent per Budget spent
Storm Water approved Capital =) annum by 30 June
Infrastructure Budget spent a
éﬁyﬁi’;f Implement all Water ) 96% of 96% of
Infrastructure and f:r\i/t;esr:)r_\g;:tructure § % of approved approved approved
KPI277 Energy Efficiency mepasur’;dj arterly in = Capital Budget New indicator Capital Budget Capital DM 10% 25% 55% 96% Solar Report
> W_ate( and terms of thg approzed Aq‘i spent by 30 June spent per Budget spent
ﬁﬁgﬁ?ﬁ;ure Capital Budget spent § annum by 30 June
11. KPA 2: Implement all Solid T
Physical Waste infrastructure a o 96% of 96% of
Infrastructure and capital projects 8 0 of approved approved approved
KPI1278 . . = Capital Budget New indicator Capital Budget Capital DM 10% 25% 55% 96% Solar Report
Energy Efficiency measured quarterly in i spent by 30 June spent per Budget spent
> Solid Waste terms of the approved '% p Y aﬁnump b 3% Jur?e
Infrastructure Capital Budget spent T Y
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DEPARTMENT: INFRASTRUCTURE SERVICES

TOP LAYER: Service Delivery and Budget

. g Implementation Plan 3
- bl 28 ==
nelicaien 25 E . . 29 5 € (SDBIP 2014/2015) ° So g T
IDP/Ref No. | <PA>Key Focus (Activity, Project, 23 ot Easallnclal 5 Year Target |  2014/2015 B 5 23 830 HER
Area (KFA) Programme) 52 =2 Measurement 30 June 2014 c @ S E s8a E8=
’ e 0 ot Q2 Q3 Q4 235 SEd
- &
. Implement all Waste =
élh };ipc':lz Water Services %’_ 96% of 96% of
Infl}lastructure and infrastructure capital 8 % of approved approved approved
KPI1287 Energy Efficienc projects measured = Capital Budget New indicator Capital Budget Capital DM 10% 25% 55% 96% Solar Report
N Solgi;g Waste y quarterly in terms of the 2 spent by 30 June spent per Budget spent
| approved Capital = annum by 30 June
nfrastructure T
Budget spent
11. KPA 2: = Number of reports
Physical Submit report annually §. submitted to 1 Report 1 Report
Infrastructure and on the available solid =2 Executive Mayoral . submitted to . :
KPi230 Energy Efficiency waste air space at 2 Committee by 30 zl;ﬁ?;tled Council by 30 DM N/A NIA N/A 1 Minutes of Council
> Solid Waste existing landfill facility .E June Y June
Infrastructure <
12. KPA 2: Develop a City g
Physical Entrance Beautification 8‘ ls\luut:nmt;s;sftglans 1 Plan iuilri?tte dto
KP1021 Infrastructure and Plan and submit to = Council by 30 developed and Council by 30 DM N/A N/A N/A 1 Minutes of Council
Energy Efficiency Council by 30 June for ’§ June Y implemented June Y
> City Entrances approval g
Limit water network
losses to less than 18%
14. KPA 3: [}
X measured annually £ o <18% water
Services and (Difference between ED <18% water losses Water Losses
KP1023 Customer Care > . lied S o % water losses losses per \culated DM N/A N/A N/A <18% Certifi
Water and wa;er units sgppb[?l : 50 annum calcu e|1|te ertificate
Sanitation and water units bille 5 annually
as percentage of water
supplied)
95% water _
14. KPA 3: Water quality managed g quality level gtl);)?;to_r Quarterly
Services and and measured quarterly EX % water quality 95% as per certiﬁcatgs
KPI1024 Customer Care > ito the SANS 241 g8 level as per achievement analysis DM 95% 95% 95% 95% Q4= Annulal
Water and physical and micro 20 analysis certificate per annum certificate o
ehd e Compliance
Sanitation parameters o (measured ii
annually) Certificate
. 90% waste
14.KPA 3: waste water quality e 9% waste water water quality SANAS Accredited
Services and measgred quarterly ito EF | quality 90% level as per Laboratory
IS indi i i )
KPI1273 Customer Care > the SANS Accreditation 5578 compliance as per New indicator achievement ana!){5|s DM N/A N/A N/A 90% Certificate/Green
Water and hysical and micro 2= analysis certificate perannum certificate Drop Certificate
Sanitation pai,ameters o Y (measured P
p annually)
Connect new electricity
requests within 30 days < % of new 90% of new Report on
15. KPA 3: after receipt of request g_ e[I)ectriciry electricity elelt):tricity
KP1026 iirsvtlgriszl;gi re> gumnglt:i;gffg??hneectlons = requests 90% per annum L%?#]iit; d DM 90% 90% 90% 90% connections
Electricity period/ Number of % ggn;:csted within within 30 g];dse within 30
requests received for < 4 days 4
the period)
52. KPA 7:
= 0
Institutional Spend 96% of the ‘g K] % of Capital gg/"n:];
KPI1263 Transformation > Capital Budget for the > 'g Budget spent by 96% per annum Bug et spent DM 10% 20% 60% 96% Solar Report
Equipment and fleet by 30 June a (¢} 30 June by 3% Jur?e

Fleet Management

Revised Service Delivery & Budget Implementation Plan (SDBIP) 2014/2015




DEPARTMENT: INFRASTRUCTURE SERVICES
TOP LAYER: Service Delivery and Budget °
. g Implementation Plan o
- bl 28 ==
nelicaien >5 € . . 29 5 € (SDBIP 2014/2015) 2o cg S
KPA > Key Focus e f So8 Unit of Baseline at S > 3 oSy ERCR=
IDP/Ref No. Area (KFA) (A;t:xltillanﬁl;]:lee)c;tl 29 5 Measurement 30 June 2014 5 Year Target 2014/2015 = 3 = g é = g g § g
g T zo @< Q Q2 Q3 Q4 T& §Ed
g i
3
. ; - ) Number of reports 1 Report
zr?g\ gﬁsstze)rr:ecres Sfeg:sritcogetrr\]/?czrc?;:is\;g? 8 submitted to EMT 1 Report per compiled and
S10(a) - y = per annum on port p submitted to DM N/A N/A N/A 1 Minutes of EMT
Care> KFA 14,15 to Drakenstein 2 basi annum h b
and 16 Residents = access to basic the EMT by
2 level of services 30 June
Public Transport is%ﬂﬁ‘lﬁ:or Reviewed Public
Review and submit to < Traffic Plan Transport Transport Traffic
KPI280 18. KPA 3: the Executive Mayor g reviewed and Trafficp Plan Plan/ Proof of
Moved from Services and Portfolio-Committee o submitted to the - 1 Review per " submission to
Community Customer Care > i j = Executive Mayor New indicator annum t?ghzubmltted DM N/A N/A NIA 1 Executive Mayor
Services Public Transport the Public Transport .E Portfolio Executive Portfolio
Traffic Plan by 30 June < Committee by 30 Mavor Committee Meeting
June Mayor Agenda
Couneil by 30
15
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2.6 Department: Financial Services

DEPARTMENT: FINANCIAL SERVICES

TOP LAYER: Service Delivery and Budget °
GE) Implementation Plan o
. 25 q SDBIP 2014/2015) g
Indicator =3 E 5 Baseline at ( =
S 0 ° 25 =
IDP/Ref No. | KPA>Key Focus Area (Activity, Project, 258 Ul 30 June 5 Year 2014/2015 o o St 53w
(KFA) HoErATE) Q& 2| Measurement 2014 Target £8 28 S S S S8 c
L s e5 s Q1 Q2 Q3 Q4 ==l €58
. S 0 S = S 25 JS=~
Lwn o < o< ocu
< % of all 99% of all
41.KPA 6: Social and g_ qualifying Indigent
Community - ] = Indigent - 99% per application o o o o : .
KPI272 Development > Update Indigent Register = applications New indicator annum s DM 99% 99% 99% 99% Indigent Register
Poverty Alleviation % processed by 30 processed
< June by 30 June
Report on the %
= of households
41. KPA 6: Social and §_ earning less
Community Provision of Free Basic = than 2 x social 1 Report per Report in the Annual
S10(b) Development > Services 2 grant plus 25% annum 1 Report DM NiA NIA N/A 1 Report
Poverty Alleviation 2 per month with
< access to free
basic services
Compilation of a 1 GRAP 1 GRAP
55. KPA 8: Financial 2% GRAP Compliant Compliant
KPI1274 Sustainability > Asset Asset Management .E g Compliant Fixed New indicator Fixed Asset Fixed DM N/A N/A N/A 1 Asset Register
Management £33 Asset Register Register per Asset
per annum annum compiled
Compile a Capital Project .g_ ﬁﬁgﬂ:ﬂ;ﬁ;
56. KPA 8: Financial Implementation Plan and 8 Ple;)n developed 1 Aoproved 1 Approved
KPI1220 Sustainability > submit to the MM for =4 and submittSd Iar"n)p Implement DM N/A N/A N/A 1 Approved Plan
Capital Expenditure approval by 30 June 2015 5 to the MM b P ation Plan
(2015/2016) i 0 the Y
T end June 2015
Disclose in
g éirrgfélial 1 Disclosure 1
Zz.s}t(a':i’ﬁa?):ili't:)llnfnmal Disclose in Annual Financial 8 Statements all Rﬁt:ulgl E(ﬁglionsure Annual Financial
KPI275 Supply Chain ?{t}?‘t:grl:aer:jtsbalégi\ggtllons > :r;or;trrtgj New indicator Financial Annual DM 1 N/A N/A N/A Statements
Management Y é deF\)/iations Statements Financial
< condoned by per annum Statements
Council
1 Set of
Annual
< Annual Financial
58. KPA 8 Financial Submit the Annual Financial §_ Financial Statements Proof of submission to /
o Statements by 31 August to = 1 AFS per submitted acknowledgement of
KPI093 EIU nsatr?::r;;bggy o>rti n the Office of the Auditor- 2 ?&%ﬁm‘;ﬂlz 31 Annum to the OM 1 N/A NiA N/A receipt from Auditor
P 9 General % August Y Office of General
< 9 the Auditor
General by
31 August
Report on the
< Cost coverage
) ; Financial viability measured 3 ratio ((Available
58. KPA 8: Financial . . o i
; e in terms of the available cash =2 cash + 1 Report per Report in the Annual
KPI097 Elu nsz:r?::?;b}l:lgy o>rti n to cover fixed operating 2 investments) / 1 annum 1 Report OM N/A N/A NiA 1 Report
P 9 expenditure 2 (Monthly fixed
< operating
expenditure))
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DEPARTMENT: FINANCIAL SERVICES

TOP LAYER: Service Delivery and Budget °
0E> Implementation Plan o
>+ o
Indicator 28 E . Baseline at (SDBIRI2014/2015) = ..
IDP/Ref No. | KPA>Key Focus Area (Activity, Project, 258 il 30 June 5 Year 2014/2015 o o S8 8§33
(KFA) AT Q& 2| Measurement 2014 Target £33 28 S S S S8 c
L s 25 ] Q1 Q2 Q3 Q4 ==l €58
s S O S E S oF (SR~
(ro)) o < masl O £
Report on the
Debt coverage
g ratio ((Total
- . Financial viability measured o operating
oss | Susanabiiy | Dlemsoinetncpays || revene, |y | R0t | s pepon | ow S O O
Financial Reporting A = §
debt obligations g received) /
< (Debt service
payments due
within the year))
Report on the
— Service debtors
& to revenue ratio
58. KPA 8: Financial Financial viability measured 8‘ (Total 1 Report per Report in the Annual
KPI099 Sustainability > in terms of the outstanding = outstanding 1 annuFr’n p 1Report | DM N/A N/A N/A 1 R eg o
Financial Reporting service debtors s service debtors /
g revenue
received for
services)
Submit the Financial Plan for g Financial Plan
59. KPA 8: Financial inclusion in the IDP for £ ’55‘ approved by 1 Annual
KP1094 Sustainability > approval by Council by 31 S o c i by end Financial 2 DM N/A N/A 1 1 Approved Financial Plan
Budgeting / Funding March (Draft) and by 31 May 2 M°”“°' Y Plan
(Final) = arch and May
Submit the MTREF aligned to g MTREE
59. KPA 8: Financial the IDP to Council for in EX d b 1x3to5 Approved Medium Term
KP1095 Sustainability > principle approval by 31 s 8 :épproyvlsb Y d 2 year Medium 2 DM N/A N/A 1 1 Budget aligned to the
Budgeting / Funding March and final approval by 29 Mounu Y en Term budget IDP/ Minutes of Council
31 May = arch and May
é Adjustment étﬁ‘d]:ftm
59. KPA 8: Financial Submit the Adjustment o Budget 1 Adjusted subr?witted
KP1096 Sustainability > Budget to Council for ; submitted to Budget per to Council DM N/A N/A 1 N/A Council Resolution
Budgeting / Funding approval by 28 February = Council by 28 annum by 28
< February February
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