
 

 
Name of consumer:  …………………………………………………………....  Consumer signature: ....................................................  

Address of consumer:  ………………………………………………………….  Erf number:  ………………………………………………………….....  

Account number:  …………………………………………………………........  Meter number:  …………………………………….……(…………A)  

Phone number:  (H) ……………………………………………… (W) ………………………………………….….. (C)……………………………………….……..  

Max. allowable upgrade within the network design 

Domestic:  Upgrade □ / Downgrade □   Domestic:  Upgrade □ / Downgrade □   

Single phase monthly fixed and capacity charges   Three phase monthly fixed and capacity charges 

20Amp □ 

R0.00 

30Amp □ 

R326.91 

40Amp □ 

R557.88 

50Amp □ 

R697.35 

3x20Amp □ 

R717.88 

3x30Amp □ 

R1,076.81 

3x40Amp □ 

R1,435.75 

3x50Amp □ 

R1,794.69 

60Amp □ 

R836.82 

70Amp □ 

R976.29 

80Amp □ 

R1,115.75 

90Amp □ 

R1,255.23 

3x60Amp □ 

R2,153.63 

3x70Amp □ 

R2,512.57 

3x80Amp □ 

R2,871.50 

3x100Amp □ 

R3,589.38 

 □ 3x150Amp - R5,384.07 

 

Commercial:  Upgrade □ / Downgrade □   Commercial:  Upgrade □ / Downgrade □ 

Single phase monthly fixed and capacity charges   Three phase monthly fixed and capacity charges 

20Amp □ 

R0.00 

30Amp □ 

R417.36 

40Amp □ 

R556.47 

50Amp □ 

R695.59 

3x20Amp □ 

R639.06 

3x30Amp □ 

R958.57 

3x40Amp □ 

R1,278.10 

3x50Amp □ 

R1,597.63 

60Amp □ 

R834.70 

70Amp □ 

R973.82 

80Amp □ 

R1,112.95 

90Amp □ 

R1,252.06 

3x60Amp □ 

R1,917.15 

3x70Amp □ 

R2,236.68 

3x80Amp □ 

R2,556.20 

3x100Amp □ 

R3,195.25 

□ 1x100Amp - R1,391.18 □ 3x150Amp - R4,792.88 

 

Rural:  Downgrade only □ (the client must contact the Electro-Technical Engineering Department if there is a request to 
upgrade the existing supply)  

Three phase monthly fixed and capacity charges  

□ 3x20Amp – R2,164.24 □ 3x40Amp – R2,474.94 □ 3x80Amp – R3,492.48 □ 3x150Amp – R4,600.76 

 

Consent to processing of personal information  

I have read and understood the terms and conditions outlined above and consent to the processing of my personal 

information for the purpose of opening an account for water and electricity services with Drakenstein Municipality. 
 

I hereby agree to the processing of my 

personal information in terms of the 

Protection of Personal Information Act, 2013. 

 Yes ☐ No ☐   

 

 

To: Electro-Technical Engineering Department 
From: Prepaid Section □ / Conventional Section □ 
Enquiries: Paarl - □                                                                                  Wellington - □  

Pre-Paid Section (021) 807 4526 / 4564 OR                    Pre-Paid Section (021) 807 6297 OR       

Conventional Section (021) 807 4521 / 4524                  Conventional Section (021) 807 4523 
Reference: Memo 2026/2027 
Subject: APPLICATION TO UPGRADE OR DOWNGRADE OF EXISTING SUPPLY WHERE NO INFRASTRUCTURE 

UPGRADE OR CHANGES TO THE ELECTRICAL DISTRIBUTION NETWORK ARE REQUIRED 



• Monthly fixed and capacity charges as indicated in the table on the first page for all categories includes VAT. 

• Approval from Electro-Technical Engineering Department required:  Any increases in capacity;  Reduction in capacity 

from 3 Phase to 1 Phase;  All request for supplies above maximum allowable network design:  (60 Amp:  1 or 3 phase). 

• Reduction in capacity:  No charge, only allowed once (1) per year.  Increase in capacity:  Pay as per quote.  

 

NOTE:  (Office use only)  

 

No charge:        □        Official name:  …………………………………………… 

(Single phase) Upgrade: R2,326.45 □              

(Three phase) Upgrade: R2,916.40 □             Official signature:  ……………………………………..                                                                                                                                               

Application approved □ / not approved □ 

For administrative information regarding application, kindly contact the following personnel in Financial Services to obtain 

payment details, if applicable, and finalize the necessary arrangements: 

 

SMART METERS: 

 

PAARL:   J. Benjamin  021 807 4521 (Jacques.Benjamin@drakenstein.gov.za) 

PAARL:   C. Erfort                  021 807 6229 (CindyE@drakenstein.gov.za) 

                  V. Patekile              021 807 4784 (Veliswa.Patekile@drakenstein.gov.za) 

PAARL:     G. Sampson  021 807 4524 (Garlin.Sampson@drakenstein.gov.za) 

                  L. Cleophas  021 807 6255 (LesleyAnn.Cleophas@drakenstein.gov.za) 

PAARL:     M. Francke             021 807 4521 (Monica.Francke@drakenstein.gov.za) 

 

WELLINGTON:  G. Francke              021 807 4523 (Grantham.Francke@drakenstein.gov.za) 

 

PREPAID METERS: 

PAARL & WELLINGTON: Z. Swarts                      021 807 4796 (Zelda.Swarts@drakenstein.gov.za) 

X. Mqoyi                      021 807 6273 (Xolisa.Mqoyi@drakenstein.gov.za) 

         R Magalakanqa  021 807 7716 (Refiwe.Magalakanqa@drakenstein.gov.za) 

 

Office Hours – (08:00 – 13:00 and 13:30 – 16:45, Fridays – 15:30) 
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